
Online Customer PortalValuation Appeal Tutorial



Questions? Contact our Appeals team!

602.506.3797 | AssessorRD@Maricopa.gov

A taxpayer who wants to appeal their Notice of Valuation can file a Petition for Review of Valuation with the 
Maricopa County Assessor's Office online through our customer portal.

The deadline to appeal the Notice of Value with the County Assessor is 60 days after the Notice’s postmark date. 

If you have any questions about your parcel, or if by March 1, you did not receive a notice, please contact us.

Petitions for Review of Valuation can only be filed for the tax year listed on the Notice. A taxpayer who believes 
there is an error in the classification or valuation for a previous year must file a Taxpayer Notice of Claim which can 
be obtained on the Department of Revenue website.

Please visit our Mobile Homes or Business Personal Property webpages for general information on those 
property’s appeal process. If you have account specific questions, please email the Mobile Home appeals 
department or Business Personal Property appeals department. 

https://services.mcassessor.maricopa.gov/s/
https://azdor.gov/forms/property-tax-forms/taxpayer-notice-claim-%E2%80%93-real-property
https://mcassessor.maricopa.gov/page/mobile_homes/
https://mcassessor.maricopa.gov/page/business_property/
mailto:ASR-MH-PubAsst@maricopa.gov
mailto:ASR-BPP-PubAsst@maricopa.gov


Visit 
mcassessor.maricopa.gov 

Click Customer Portal 
icon to create account & 

login



If you have not 
registered previously,
click Not a member
to start the account 
creation process



Complete the required information

Passwords must be:
Minimum 8 characters
At least 1 letter
At least 1 number

Click Sign Up



If you are already registered, log 
in with your username & 
password.

The username is the email 
address used to register.

Remember, if registered before 
Nov. 24, 2021, the username will 
be the email address followed by 
‘.maricopa’.



From the Customer 
Portal Home Screen, 
Select File an Appeal

7



Select a property type to begin
Only real property or secured mobile homes are open for appeals at this time

Enter your parcel number or address
Click Search



A list of matches will generate

Click on the blue APN link to select the property for which you are 
filing an appeal



1. Select the        
to save the 

parcel to your 
favorites list 

to track 
progress

2. Select File 
Appeal to 

begin



This screen will pop up, informing you that your appeal can be paused at 
any time during the process by selecting the Pause button for you to return 

to and complete later.

Paused petitions must be completed and signed by the appeal deadline to 
be accepted.

Click Next



You will see this screen if you 
choose to pause your appeal.

1. To continue a paused appeal, sign 
back into the Customer Portal

2. From the Home Page, select My 
Valuation Appeals

3. Scroll to the bottom of the page to 
look for Paused Valuation Appeals

4. Click the arrow to the right of the 
appeal and select Resume

You must select a property type 
from the pull-down options.



Review the 
instructions

Acknowledge

Select next  
to proceed



Choose who is appealing the property
Select next



1. Choose if you’re 
filing a single appeal 
or for multiple parcels 
and select next

2. Upload any 
necessary or required 
supporting documents



1. Confirm the owner information
2. Provide a valid phone number



1. Confirm the basis for your appeal
2. Enter the parcel number of the property(s)                       
you wish to appeal and select next



Complete all 
required 
fields and 
select next



Your appeal is not complete until it is signed electronically; select next to proceed



You will be 
taken to 
DocuSign
to review & 
sign your 
petition.

Select finish 
when 
completed.



Your appeal is complete! 
To view your appeal in process, select:

A. My valuation appeal
B. All valuation appeals

C. Sort by date
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