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Online Customer Portal



Questions? Contact our Appeals team!

602.506.3797 | AssessorRD@Maricopa.gov

A taxpayer who wants to appeal their Notice of Valuation can file a Petition for Review of Valuation with the
Maricopa County Assessor's Office online through our customer portal.

The deadline to appeal the Notice of Value with the County Assessor is 60 days after the Notice's postmark date.

If you have any questions about your parcel, or if by March 1, you did not receive a notice, please contact us.

Petitions for Review of Valuation can only be filed for the tax year listed on the Notice. A taxpayer who believes
there is an error in the classification or valuation for a previous year must file a Taxpayer Notice of Claim which can
be obtained on the Department of Revenue website.

Please visit our Mobile Homes or Business Personal Property webpages for general information on those
property’'s appeal process. If you have account specific questions, please email the Mobile Home appeals
department or Business Personal Property appeals department.



https://services.mcassessor.maricopa.gov/s/
https://azdor.gov/forms/property-tax-forms/taxpayer-notice-claim-%E2%80%93-real-property
https://mcassessor.maricopa.gov/page/mobile_homes/
https://mcassessor.maricopa.gov/page/business_property/
mailto:ASR-MH-PubAsst@maricopa.gov
mailto:ASR-BPP-PubAsst@maricopa.gov

Visit
mcassessor.maricopa.gov

Click Customer Portal
icon to create account &
login

Eddie Cook
Maricopa County Assessor
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The Assessor annually notices and administers over 1.8 million real and personal property
parcels/accounts with a full cash value ofmore-than $717 billion in 2022

Search for Parcels, Addresses, and more

Services and Products

@Notices
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Welcome to Maricopa County Assessor's Customer Portal

r Value Protection | Update Property Class | Register Rental | Organizational Exemption | Personal Exemption | Update Mz

Search properties and more

If you have not
registered previously,
click Not a member

suffix “.maricopa’. All users registered after this date will log in
with an email address only.

Example Username:
On or before November 24,2021

to start the account e

After November 24, 2021
user@gmail.com

creation process




First Name

Complete the required information

Passwords must be:
Minimum 8 characters
o At least 1 letter
— At least 1 number

Click Sign Up




If you are already registered, log
in with your username &
password.

Note: If registered on or before November 24, 2021, your

Username will be the email that you registered with and the
suffix “.maricopa’. All users registered after this date will log in
with an email address only.

The username is the email

On or before November 24,2021

address used to register.

After November 24, 2021
user@gmail.com

Remember, if registered before
Nov. 24, 2021, the username will
be the email address followed by
‘.maricopa’.




Welcome to the Maricopa Count
Assessor's Office Customer Porta

The Maricopa County Assessor's Office customer portal provides property owners and thei

representatwes the oppcrtumty to do business O%JH"IE :
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From the Customer
Portal Home Screen,
Select File an Appeal

Update Property Class




Select a property type to begin

Only real property or secured mobile homes are open for appeals at this time

More wv ... 0

Eddie Cook
Maricopa County Assessor

Home My Valuation Appeals My Senior Valuation Protections My Rental Registrations

Favorited Properties {o )

to start file a valuation appeal

Please search properties and click star to add to favorite list.

* Property Type

Select a Property Type v

Search for Parcels, Addresses and more Search

Real Property

Mobile Home

Business Personal Property

Enter your parcel number or address
Click Search




Please search for property to start file a valuation appeal

Real Property v 13442 B MOUMTAIMNSIDE DR B FOUNTAIM HILLS 85243 (% ] m

Please click one of the APN/ Account Number to start your application

AP St Chymer o Addrezs ! Subdivizion L MMCR e

Property Type "o
17627011 MCGINN CHRISTINE A 13442 N MOUNTAIN.,, PASINTAIM SUN CO... 27213 CONDO
o132 JOHMSOMN WILLIARK C 13442 N MOUMNTAIM... MOUBTAIN SUMN CO... 59213 C oM DO
17627013 1234546 US LIMITED 13442 N MOUNTAIN.. MOUNTAIN SUNCO 59213 COMMOM AREA

A list of matches will generate

Click on the blue APN link to select the property for which you are
filing an appeal




1. Select the x
to save the
parcel to your
favorites list
to track
progress

2. Select File
Appeal to
begin




This screen will pop up, informing you that your appeal can be paused at
any time during the process by selecting the Pause button for you to return
to and complete later.

Paused petitions must be completed and signed by the appeal deadline to
be accepted.

| Eddie Cook
¢ ) ~ ome My Valuation Appeals My Senior Valuation Protections
, Maricopa County Assessor

Appeal Intake Form

**Attention™

Your application is not complete until you have completed all the steps and signed your submission through DocuSign. If you need to pause your application, you will need to use
the pause button on the bottom left of the screen. If you do not pause your application before exiting the page, your application will need to be started over from the beginning.
You can resume any paused application from the Valuation Appeal home page below the 'File an Appeal' button.

All paused applications still have the same submission deadline and must be signed through DocuSign before the cutoff date or your application will not be accepted.

Click Next




You will see this screen if you
choose to pause your appeadl.

Appeal Intake Form

1. To continue a paused appeadl, sign
back into the Customer Portal

2. From the Home Page, select My
Valuation Appeals

3. Scroll to the bottom of the page to
look for Paused Valuation Appeals

4. Click the arrow to the right of the
appeal and select Resume

Paused Organization Exemption Applications

Paused Valuation Appeals

You must select a property type
from the pull-down options.




INFTRUCT I
REHDENTIAL PETITICR FOR REVIEW OF VAL BATION

Lk then Py iy o Bitryarem o ot ‘he Pl sy frmase o) wshuom o il ot o -of prospa by ibomn on tha Motion of Videatlon,

i i, Pkl 1 i mln TS i s H Esl el ooy B Mok off ', Aol fervration fajliedlinng vins' B peie Ty il OF (RS Bk Sy beh obiiead 1o L County Aidaissd I U baonty b wiich e peagaily B
L=
W Py B ] Y e oAt e Bl e ML B0 T g Y Tk ST NS S DR, T L R L B R e e TR B D) e ey ek FELTION FOF ek,

CBAPLE TP THE FORM

u {implets iem L Proogh B whar soplic stis dnd kep i copy for poar recoed,

% T g b it Py b A iacr  vom rnl vour propaty bo Somiane-pther than 5 Py meriber o defead n AR 4 5] TAH AL Indicate Shigin ien ]

m W WIEET 1L Db b i =pilectt, o v e B e b v s bursirgg; vour ool Bt prosvlde sabn Lamt Ul inficrrral e o Vilvieg vour sgineon of vidum i e 5

I e gl s Bl ot

L Theh st iasdini gprcainch, a0 £ ot B’ B Wl e (gl i xSl Pl ol iy e i e 15 oy B g o, ' el i ff Eeh G By b S,

2 Whek cioe maprouierhy, o 48 C0tn, | atirbads. b, derdatedmue sl Fiith. | Ofalrod Do eranD COETE. Dl s o DR 400 10 beull oot ri sl oot bt Db, Lok Lisud bt

L Tek ol Pt it o oot gy o e, iy T Sl et Sy el (ot oo et b Lt it Rt By I i ety o g i ! it Lt ol Tl v (et ol e dmckcb el 0 ) i s Ly L s
B o Miodoe iphichy Saginiration,

» Wong ey gt & maiing mith Ehe County Sgemoe s ST by chackdng e approgrialy o in By B B pow pre unble |o mesd with The Apssor s e of T Time and plae bt By 5 Aasior, you may idamds writheo edidencs fo papport B

DT E S 1 o F Lt g, AP St T ot b i oo L Pticion S b,
#Bewn acogy ol 8l informurtion that b mabemitied fo the Ao,

# Py be vy sppesl in Bem A
il el By U B

Poust rrm-




My Veluation Appes My Rl Registrations My Organization Exemptions My Support Cases |

Appeal Intake Form

Wha is appealing the property?

Choose who is appealing the property
Select next




1. Choose if you're
filing a single appeal
or for multiple parcels
and select next

2. Upload any
necessary or required
supporting documents




1. Confirm the owner information
2. Provide a valid phone humber




1. Confirm the basis for your appeal
2. Enter the parcel number of the property(s)
you wish to appeal and select next




Home by Valuation Appeals by Rer

Yalues Shown on Motlce of Value:

omplete all
required

Property Class:

o 3.1
Property Use Code:
0131
Property Description:
MARYVALE TERRACE 12 LOT 25480

AgtEsgrent Ratio:
10.0%

select next

IF yaw are only appealing (he legal classication of the parced. then plaase enfer e same ¢4

* Crwner's Opsnion of Legsl Class D

--Mot Contesting Legal Value--




Hora M Wbt Anpaals by Rercs Peglsmrations My Orpanlzation Exmnplions by St Caas E-g

Signature Pending
Thoe opdacition i5 not Compbebe ontil you S1gn 1he aeGea tion forrn, Pledde dlick on Nest 12508 the SOpBCation and compdete the Jubmisiion prodes

PR procesd by sing The M ution Balev Minigaring sy froe this sooeen by sy other maand, or presiing the browser Back button on b DooeSies 5 npen wil void your sppication

Your appeal is not complete until it is signed electronically; select next to proceed




You will be
taken to
DocuSign
to review &
sign your
petition.

Select finish
when
completed.
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Your appeal is complete!

To view your appeal in process, select:

A. My valuation appeal
B. All valuation appeals
C. Sort by date
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